
 

Delayed Status Change 

Introduction 

Delayed Status Change let you configure a delay between status changes. A well-know use case is 

this. Assume you are interfacing with customers and prospects and you sent some brochures or 

other information to your prospect. Wouldn't it be nice to contact that prospect x days later? With 

this app you can achieve this easily. When you change the status to "Information sent", the system 

will change the status to "Contact customer" after x amount of (business) days. 

The app will take care of changing the status after the configured timer expires. You can have as 

many of these recipes (for different status values) on your board and thereby create a nice little 

process flow. Because the action executed by this app is just another status change you can use 

further automations and integrations to notify someone in your team or to send an automated email 

to your prospect. 

The Delayed Status Change app is developed by monday.com power users and is available on the 

monday.com marketplace. When downloaded from the marketplace the app is installed in trial 

mode (10 days) and can be unlocked through the Excellent Team shop at any time. 

 

You can skip to: 

• Installation 

• Authorize the app 

• Configuration 

• Usage 

Installation 

When you have already installed this app (e.g. in trial mode) you can skip to the Configuration 

section. There is no difference between the trial version or the paid version.  

 

By clicking the image above you add this app to your monday.com account. In case you have 

multiple accounts, please select the correct account in the upper right corner. During the installation 

you are asked to authorize the app (see section below).  

After installation of the Excellent Team app into your monday.com account you can add the app  

recipe(s) to your boards. You do this by clicking the integrations and find the monday App you are 

interested in.  

  

https://excellent-team.nl/solutions/
https://auth.monday.com/oauth2/authorize?client_id=47d95e308da969aba1bc23b44701bb9c&response_type=install


Authorize the app 

During the installation of the app in your monday.com account the required permissions (scope) for 

this app were shown. The app does not store user access tokens but the monday.com platform will 

grant the permissions shown during the installation for 60 seconds to the app. All actions will be 

performed with the user credentials of the user that added the integration to the board. 

 

  



Configuration  

You can configure the feature as any other monday.com automation. Just click the highlighted words 

to configure the feature for your board. In this case: 

• this status: the status column used for the trigger 

• this value: the status value used for the trigger 

• this duration: the duration the app should wait for changing to the next status 

• this status: the status column to change (after the timer expires) 

• this value: the status value to change to 

 

The duration field allows you to enter a number and a unit (months, weeks, days, business days, 

hours, minutes and seconds). 

Business days are defined as 5 days per week starting with the “First Day Of The Week” setting in 

your monday.com account (avatar > admin > general > account). 

Warning: although it is possible to set the timer to 1 seconds, keep in mind that this is a one second 

delay that starts after the app is triggered and that changing the status will also require 

communication between our servers and monday.com. Practically, you need to add 2-3 seconds 

before noticing the change on your board.  

Usage 

On first use of the feature you will be granted a 10-day trial period, unless you purchased the 

Excellent Team app in the shop. If you want to use the feature after this trial period you can 

purchase the feature in the Excellent Team shop. After purchasing the feature it will be available 

immediately and if you already configured the feature you will not lose your configuration. 

The feature is fully functional in trial mode. You will receive a notification in monday.com that show 

that the feature is in trial mode. A few days before the end of the 10 day trial period you will receive 

another notification. The feature stops working after the trial period is passed and you can safely 

remove the feature from your board(s). 

Some technical background: the app will write the scheduled event to a persistent datastore and will 

only delete it from there when the action is executed. This ensures your process flow survives 

restarts of the app, the service or even a complete reboot of the server. 

https://excellent-team.nl/solutions/

